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Company
Wark place

Staff

‘Warking Day

Hdiday

Leave

Rest Period

Overtime Pay

Hdiday Pay

Severance Pay

Special Severance Pay

UNITL

DEFINITIONS

means  Chaiyos Land Company Limited

means At Fraser Suites Building

means  the persom who agrees to wark for the company for a
retum in wages

means  the day when the saff is normally required towork

means  the day when the staf is not required to work, such as
weekly holiday, traditional holiday or annual heliday
means  the day which the company allows the staff to take as
personal leave, sick leave, maternity leave, sterilization
leave, militwy leave and leave for Traiming and
Developm ent

means  the period of time during which the staff may take rest
during the cowrse ot his working day

means  the money which the company pay to the staff in return
for the work done during nommal working hours of the
working day, or pays by caleulating upon the hasis of the
result of wark perfarmed by the staff, and means also to
include money and things paid during the holiday and
leave, no matter how such payment is fixed, calenlated
or patd in any manner and called by anyname

means  the money which the company pays to the s taffin return
for the work performed heyond the nommal working
howrs

means  the money which the company pays to the staftin return
for the work performed during 2 holiday

means  the momey which the campany pays to the statf upon
termination of employment, over and abowe other
categories of money which the Stamford Court agrees to
pay the staff

means  the momey which the company pays to the staff upon
termination of em ployment by Article 120,121 and 122 of
the Iabour Protection Act 1998 amd the Iabour
Protec tion Act 2008

21

34 Work scheduls : Each department or sestion will arsngs work schedulss appm priats 5
the volume of business, Department Heads will plan scheduls in advance. Bach staff
member will be mquired to strietly comply with his Aer work schedule. Changes in work
schedules mquire prierapproval of the Department Head

STAFF LEVEL
The som pang staff members ars araded in lsvels accomdin g ssniority as follaws:

Genexl Manager
Resident Manager
Department Manager
Asst, Department Manager
Exgeutive

34 Supervisory

12 Genersl Staff

Wi m oo

TERMINATION OF EMPLOYMENT
Tenmination of em ploymentmay occur under the follawing, fve conditions

51 Resigaation

A Staff member who wishes o wsign must give advance notice in writing to the company
thiough his Department Head, Unless othervwise provided in the employment contract, all staff
are required to give 30days advance notice,

5.2 Dismissal for Misconduet

The Menagement may terminate the employment of a staff without advance notize if the staff
member comumits a sevous offence or causes damage to the company, as determined by
management.

5.3 Termination due to Ilness

The sompany may terminats a statfmember afterall of his fier sisk lsave sntidsment has besn
used and the staff member is unable o continue his/her duties because of illess, Such 2 staff
member will be reguized to be certified by the appointed company doctoras medically unfit to
pexform his fher du s,

5.4 Betirement

A S memberwill reach retirement at the end of the month in which hefthe reaches 55 yens,

The managerient nsssrves e right to rmemploy # staff mem berwwho has reached retirement ape
oma yearts year basis, provided the staff member is cerfisd to bsmedically fit

RATE OF SEVERANCE PAY

5.1 Rates of severance pay with Advance Notice

23
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UNIT 2
CONDITION OF EMPLOYMENT
EMPLOYMENT POLICY

Ll I is the polisy of the company o reeruit candidates who possess the necessary
quelifications, skills, experience, ability, attitude and behavior appropsiate t the position.,

12 Allapplicants will be sereencd and recommended by the Humen Resowres Department,
selected end aceepted by Department Heads and approved by the General Manager prior
5 official hiring,

13 Allnessteffwill required o serve & probationary periad ef notmore then 119 days before
becoming confirmed staff,

L4 Enplogmentof inmedists fonily members i at the diserstion of the Managsment.

L5 F staff rembers of the same department or in a choss workin g relationship arm married,
the management has the authority and diserstion to fnsEer either person if their
reletionship is deemed to affect their work effeetivencss,

L6 Anyapplisants underths age of 18psars will not be smploped by the conpany.

. TYFE OF EMPLOYMENT

21 Frobationary Employment

Unless otherwiss agrsed upon in a separats smplogmentcontract, all staf ans subject & a
probationary perind of 119 days. Should the wark performan cs and athtuds b desmed to
be satisfietory at a level, that s member will be employed on a pemmanent basis.
However, during, the probationary period should pesformance be deemed to be atan
unsatisfactory lsvel for whatsver reason, the com pany reserves the right o teminats the
service of thetstaffmemberand withoutany severanes pay.

2.2 Temporary Employment
Staffwho are tempomrily hired by thecompany will not be hired for more then 120
continugus dags. The company can terminatesuch emplogmen tat anytime and will pay
wages enly bordays worked. Mo seversnee pay will be peid.

23 Contmeted Employment

Seatf who ars hired 0 do a spectal pimjest for & certaim period will be giwen 2 ssparats
employment contract on aease-by-case basis.

WORKING HOURS, REST PERIOD, WORKING SCHEDULE

31 The nomual hours of work for s staff member is 8 hours a dsy or 48 hours per wesk
cxeluding a one — hour fora meal break and restperiod,

32 Tn a nomal work day, a staff merber will be granted a break and rest period of one hour,
The break and rest period may be divided but together will not be less than one hourper
day.

33 In some cimumstancss i nesd on smergency work, the staff member will be rsquird to

wrork up t5 5 hours oontinuausly withaut a brak. They will be sntithd 0 a break after
that,
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In the sass of the oom pany temminates the smplyment ofa staff membr by gvingadvanced
notics befons the paymentafwages is complsted, the staffwill be sntitled to sevsmn ce pay as
perthe bllowing

L1 Staff who have worked for 130 days or staff who have passsd the probationary
period but worked less than one full yearin total, will be entitld o severace pay
of 30days pay at the last wage mte,

612 Staff who havs completsd ons year of sontinusd servics for the company but lsss
then 3 yenrs, will be entifled to severance pay of 90dags pay at the lastwmge e,

613 Staffwho have completsd 3 years of contnusd servcs forths sompang but less than
& pears, will be sntitled tn severancs pay of 180days pay at the lastwa s mte.

614 Stlwho have completed 6 years of continued service bor the company but less than
10 years, will be entitled to severance pay of 240 days pay at the last wage rate,

615 Staff who have completed 10 pears or more of contiusd servics for the company,
weill b stitled tn sevsrance pay of 300 days pay at the lastwa g rats.

5.2 Rats of sevemance pay without advanes notise,

I the eom pany terminates the em ployment ofs st member without givingadvance notice

befors the payment ofwages is completed, theeom pany will pay severnee pay @ the stetfbased

on the length of service as peritems 6.1, .12, 613, 6.14and 6.15 plus one month's additional
wage s severancs pay, by not providin g the sdvancs notics whish is required by law,

TERMINATION WITHOUT SERVERANCE PAY

Seweramce paywill not be paid fortsrm ination of sm plopment under the folowin g reasor:

71 Dishonesty to duties ordeliberate commission of  crime against the company.

72 ntentionally causing the sompany to suffer danags.

73 Meglignes, causing the company t sufier serious damage.

74 Violation of the work mules and regultions or the company * kwhul and legitimate
regulstions or orders and the company had alrsady issusd a written, warning, sxmept
that in serious oases the com pany need not have issusd & warming;”
Wharming letter shall be enforcenble for not mor than one yearcakultzd form the date
on which the st committed the offeres,

7.5 Dssertion of duty far thrss onsscutive warking das, re prrdless ofwhether thers was
holidayin between ornot, For no appropriate reason,

765 Beingsentenced o i prisonment unders final jud gnent o sring smprisonment, unless
itis # sentenos foran offnos which was commited outof neglignes ora petty offsnce.

SPECIAL SEVERANCE PAY
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1.

2.

In case where the company has o terminats the staff for the reason that the company i
restrue turing the work units, the production, distribution or serviee prmecesses, as & result of
mechanization changing of machinery or technology, thus making it necessary to reduce the
number of smplopess, the company will do the procsss of fallows:

81 Company will be informed the date and reason of termination t steif at lease 80 days in
advance, in case of company can not give 60 days advance notice, special severance pay of
Last 60 daps wags will be paid in lisw. In case of staff have com pletad six years of continus
sexvics oompany will pay a special seversncs pay not lsss than fifrsen dags the last waps
mte per one full year's servize in addifion to severance pay under 6., However, the totel
spezial sevemnes pay mustnotbe more than 360days the last wag mte,

8.2 In the intstmsts of the special severancs pay, in the sase whets the perind of service is lsss
then one full year, if the fraction of the peried of service is mor then one hundred and
cighty dags, it shall be counted as one full year of service.,

In the case whers the company moves his place of business opemtions and locates it in another
place, which has an important effect on the normal way of life of the stif o his family,
campany will do the process of fallowing:

Company will give at least 30 days advance notice to staff hefare moves of business
operations, if company can not do so, the special severance pay will be paid in liew of 30
days.

1f the statf does not wish to go and work there, the staf shall have the right to give notice
of termination of the empl t t, wherein the staff is entitled to receive 2
special severance of not less than fifty percent of the rate of severance pay which the staff
is entitled o receive under 6.

In addition to severance pay as per item 6, the statt member whose emplopment is
terminated will be entitled to the fallowing henefits:

Prowmted monthly salary caleulated o the last working day.

- Prorated annual holiday, traditional holidays and weekly hdlidays i not  taken, it
the statf mem ber is confirmed.

UNIT3
WAGE,SALARY AND PAYMENT ADMINISTR ATION

PAYMENT OF SALARY

Monthly salariss will be paid thimuzh the bank ints pourbank accounton 28 sach month,

Should the end of the month £ll an & Seturday, Sunday or Public Haliday, the paymentwill be

made one dayesrlier.

SALARY INCREASES

Salary increases and adjustments will be considersd ones 2 year in Cetober, In some cases, new
staffzan bs comsidered forsalary incmases or adjustments only if they are confirmed.

Salary inemases or adjustments will be at the sole diserstion of the menagement through
considemtion of country seonomic grwth, company perfommance,and individual performance.
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UNIT4
BENEFITS
HOLIDAY
11, Weeldy Doy CH

am offics staff mem berwill have v days & week on Ssturday and Sunday as a weslly day
off. The day off will be varied aconding & the worklosd.

Ashift sttt memberwill have one day a week as a weekly day off. The dayoff will be varied
asconding to theworklnad,

12, Publiz Holidey

A steif member may teke 15 Fublic Holidags i one year, including Mational Labour Day
with pay, as announced in advanee by the Management

If s traditional holiday coincidss with & metersd day off, a compensstion day off may bs
tmken on the following day.

If a scheduled work day coincides with a publis holiday, a compensstion day should be
taken am the following day.

=

. Annual Holiday

Aftsrpass probation staff are entitled to annual holiday with pay fallaws:

Genersl Sttt 0 day
Supervisory 12 days
Executive 14 days
M ger 18 day

Monthly salary will be paid to a.staff mem berd urin g the annual holiday,
arnual holiday, only Manager an be carvied forwand 5 dags t the next pear

The staff member must complets a leave form and obimin approval from the relevant
Departrent head and an immediate supsrisor before taking annual holiday, (Half day
leave will not allow for Opertions Stet)

Mo cash payment in disu of annual holiday will bs mads, Eieption is for the staffmember
who has resigned and is entitled to payment br hisher annual holiday not yet taken,

A staff member, upon tsmninstion of ssrvics, will reosive compensation for any provatsd
unused annual holidays and ang holideps not pet taken,

LEAVE

The company pemits applisation forvarious kinds of leave.,
21.8ick Leave

Each stff member eon teke leave as per their actusl and entitled to & maximum of 20
workingdags per year, with pay.
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ANNUALBONUS

3.

Only statfwho have worked for the compeny fora minnum of six months wil be entited
to mesive a bonus,  a bonus i paid,

32 The amount of bonus to be paid sach year dspsnds on the sampany performance and will
be prid o pmmtzd besis based on the attendancereeard and individual performance.

3.

b

The bonus will be paid onlpintn a staffbank assount.

34 The numberof days ofunpaid leave orabsence from work will be considersd in the bonus
caleulation.

3.5 Ay bonus paymentwill b at the sols discrmtion of the mans gement ofthe company.
OVERTIME PAYMENT

The Managementdoes not encourps avertins work, Howsver, should a staff mem ber be
rerjuired t work avertine, priorapproval fror the Department Head is nesded. 1f tin s offan -

liew samnot be sanged, overting paymentwill be mads at the follswing rats:

41 Overtims pap on & normal workday means the avertins pay arising fom work dons
outside normal work hours on a normal workday, The company will make payment at the
rate of 15 times the avera ge hourly wage mte multiplisd by the num ber of overtime hours.
Holiday pay means remunsration forworking dunin g normal wodk hours on a holidsy, The
sompang will maks payment at the rats of L0 fmes the averaps hourly wage mte
rultiplisd by the numbsr ofwark hours

5

Y

43 Overtime pry on » holiday mesns the overtime pay arisin g from work done outside the first
Brommial work houss on & holiday, The som pary willmale payment at the mts of 30 times
the avergs hourly wags rats fora normal wosk day multiplisd by the number of overtine
hours,

44 Overtims payments and holiday payments s paid on the ssme dey ¢ the monthly salary.

EXCEPTION OF OVERTIME PAYMENTS

He Overtime payments for working overtime on normal working day and Holiday for the
following smif

5.

Superiorend Exceutive staff level or whose empower to employ, reword, reduee of salary
and termination oreither one,

5.2 Skaff who has duty to do outdoors and besause of naturs of work san 1ot bs specific as
need fexcible working hours,

5.3 Skaff who assigned to lok after the prapestiss by tims to time basis,
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If staff are unable to submit a sick leave Hrm 1o the supervisor in advance in ease of
emergpncy, the staff member must contact and infarm the superrisor immedistsly, by
phome, fax or through other peopls if hefthe 15 unabls o rport personally, The stafé
membermust submit the sick leeve form to the supervisor on the first day he/she rtums o
workwith document support,

Farsick leave of Jworking days ormore (by law), irmespentive whether there is any holiday
during histher absence, the staff member will be required to show a medical certificate
£om a certified medical practitioner orfrom a government medical facility, the st must
give a clear explanation m writing, In to hisher supervisoron the fist day he/she mtums
o work,

Ay st member who negleet or svoid submitting the sick leave form and for the medical
oertifisate fom a certifisd medisal practifion ex or sxplanation in writing to the supervisor
on the day first of histher mturn to wark will be presumed to have been absent fiom work
withoutauthorization,

Dismissal may occurto staff who take Blse sick leave orforge medical leave certificate,

In cass: of staff canmat work by have accident or sick besauss of wark for company, not
consider as sick lsave.

2.2. Special Leave with pay
Special leare with paycan be gwated o a stefimember underthe Bllowing situations:
A sttt members walding (only nce) ~masmum of Zvmrkingdags
For Funeml Ceremony
Maximur 3days in case death of parent, child orspause

Mastmurs 2dags in cass death of Grandfather, Grandmother, brother, sister (inchuds
relation by lav) and Father or Mother in lavr.

23 Steriliztion Leaves
Stenlization lsaves for the fine perind presorbed by a doctor of first cliss modsmm
medicine and farwhich medicins issuss a certifisate, The staff will pst normal pay,

2.4 Maternity Leave
241 A femals staff member who is pregrant i entitled t0 matsmity lsaves of nat

sxcesding 90 calsndar dags, and will mostve the wapes during her leave but nat
cxcending 45 days.

242 St members applyin g for matemity leave are quired 0 notify their Department
Head of the sxpestsd dats of birth at lsast 2months i advancs, The applisation for
matermity leave has to be submittsd to the Human Resources Manager befors the
cxcpeeted date of birth of the child.

242 The application form for maternity leave must have a relevant medical cortificate
from & certified medical practifionerattached to it.

2.5 Patemity Leave

Every confimmed marisd mals staff will have the benefit of 1 day patsrmity lsave on the
birth of our first and second child. A photocopy of the birth certificate must be submitted
with the Leave Application Farm.

28



2.6 Ordination Leave

Wals staff san be grmnted omdination lsaws of up to 15 days with papaftsr complstion of ons
year of continueus service with company (entitle for one time tiugh the working
period ). And the s must inform his supervisor at least 15 dags in advance.

27 Military Leave

271 The company permits application of lsave br military service purpasss in
mobiliztion brehecking, for milimry tmining or for cxemises, i the application is
support=d by an official doewment from the Ministry of Defense.

272 This lasve will be in accondsneswrith rur ber of days specifisd by the nilitsry, but
not excseding 60 days per yearwith pay.

273 The number of days needed for travel will be counted to include the weekly
holidays or ted Honal hobidags st that fime.

274 S members are required o report for work and present documentary evidence
of the nuilitsry conscription t5 the Human Resoumes Manager within 7 daps after
the completion of the militery leave, [£n0 documentary prook is Anished such leave
will be cancslled,

2

@

Leave Without Pay

281 Staffisentitled to take leave for essential errands not more than 5 days per
JEaT,

282 ¥ a staff member doss not haw suffisisnt lave to sover & period needed t be
absent form work, staff ean apply for leave without pay. This application will be
considered on a case by case and approval Som both the relevant Department Head
and Huran Resourss Manager is requined. And the lsave wrill not sxosss 30 daps
pex pear.

2
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Leave For Tmining And Development
The Manapement realizes that the sussess of the company depends on the quality of the
staff, It i, themfors, the polioy of the manapsment t comtinuously develop staff
Lnowled gz, skills and abilities. This i excluded further sducation for yourown. Staff are
entitle t 7 dags. Trwining both operational and development will be armnged for all staff
menbers.

Staff can request for training leave by:
291  Smffmust submit their leave form with document proof 7 days in advance
to the Department Heads for approval and need the approval before leave.

29.2  Company may not allow staff to leave for training leave if that leave may
cause damage oreffect business operation of company or during the year
staffhas been taken trainingleave for 30 days,

283 Company will not pay the wapss i this cass except com pang sent staff to attend
the tminingor by company policy.
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SOCIAL SECURITY FUND

Social Security Fund will be armnged based on the Social Sscwrity Act, BE. 2513, September
1990,

OTHER BENEFITS

7.

Funerl Assistance

711 Baht 3,000.-will be given to a staff in the cass of death of s family member: father,
mother, spouse, child of staff with wreath,
7.2 Recreation

7,21 Family Day

7.22 Company izip

7.2.3 Sport Day

7.4 Karoke Competition
7.25 Bowling Competition
7.5 Dinnerand Dimcs

EMPLOYEE DEVELOPMENT TRAINING

You am encoumped o participats in contmucus laming thmugh stending i houss
specializsd training prograns as well as snwlling in sxtemal trainin g pmgrans. To ensurs
relevence, spansorship of extemel programs will be granted if the cowre is related to your job

ovis pazt of your aversll eareer develspment growth. A formal review shall be condueted by
the HR Managerwith fnal approvel gented by the General Manager.

UNITS

RULES, REGULATIONS, DISCIPLINE AND DESCIPLINARY ACTIONS

Failes and mgulations for the staff are important:

- in buidinga paod workin gatmosphe
- in providingquality service tn our guests
- to the suecess of the company

They make working condition plessant for all, please eaoperste fully with the following rules and
regilations,

1.

SECURITY

The mle of the Security Department is to protect guest, staff and company management’s
property. To assist in this task, the Security Department needs your co-operation, A security
sanseinus attitude of all staffwill promete a saferand mow pleasantwmrk sorimnm ent,

L1 The Sscurity officsr must be infomed immedistsly of the pressncs of any strangsr ssen
wandering on guest floors. The sawnger should be kept in sight untl the amival of the
Security Officeror until the stranger has left the guest foor,

1.2 Seaff mustnot disclose a guests nams or mom numbertn shangers.
1.3 Housekeeping Department staff member must not open an apartment at the request of a
guestif hefshe is uncertain of whether the guest is oceupying that mom. I a guest claims to

have lost the key, Adwice himfher to contact Reception, This is to prevent theftin the guest
moms.
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LIFE & ACCIDENCE INSURANCE

Company provides Life & Aceidence insumnce for every staff by company pay for premitm fee
the coverps as perfollow:

1. Group Ascident Insurance
2. Group Health Iswrance
3, Group Lifs Insurance

Al the detnil of coverge of each staffwill be show sepamizly

MEDICAL BENEFITS
The sampany providss medical benefits for all statf

41 The company provide health insumnce for every staff by company pay br premium fee
wnill be caverstafat first day of working

4.2 Detwil of covermge of each stetfwill be show sepamtely
43 Medical Check —up

421 The company will armage an annual physical examination forstaffatno cost.
422 Cooks and foad handlers will be rquired © do & special medical examination

svery Bmonths,
423 Al new swff wil be required 0 undergo @ medieal chesk up befors being
employed.
COMPENSATION FUND

Compangis mejstered with the Workmen Compensation Offiss of the Department of Labour,
The Compensation Fund will be responsible for dispensing compensation to a staff meamber
who mests with an aceident orillness which is a consequenee of working,

Hospitalization sspenses fora staff member of up t5 Bakit 35,000 will be mitially paid by the
company and laterbe rimbursed from the Compensation fund

A staff member, on approved sick lsave for more than 3 days, can be grantsd sompensstion
from the fund. The astual amount of som pensation recstred will dspend an the severity of the
illness For sxcam ples

The Compensation Fund can pay a staff member compensstion of 60 perent of hisher
monthly slry bora mesximum period of | year.

The period of pagment of compensation will depend upon the nature of the illness; for
cxample, 2 staff member who loses a limb is entided tn 4years and 6 months of compensation
worth 60 pewent of his monthly sakry, For loss of eyesight, » sl member is entitkd to 2
years and Smonths of com pensation at the same ate.

All fommalities nesessary for obtainin g eom pensation will be handled by the Human Resources
Office.

Astaff memberwill not oeive any som pensation foran accident if:
Astaff membertook intoxizating substances.

Astaff member intentionally meets with dan ger orallows athers to harm himself or herself.
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L4 Ea gaest mquests a stmff member o take something from his/her room, hefthe mustenter
the mom topsther with a membsrof the Houseksspingor Sscunty.

15 The Managementeserves the right o search the stffand their lockers in properties as well
as thework premises at all times withowt prior notification and even when the staff may be
absent, Searches will be carrisd cut by at lsast e persons; ons of them must be forn the
Human Besources Department, the Sscurity Deparhment orany Managementstaff.

L& The staff must co-operte fully with the Seeurity officer whose requests shall be camied out
without any abjsstion, Angy claims of unfsir tmstment should be reportsd to ones
immediate Supervisor or Department Head.

. FIRE PREVENTION, WHAT TO DO IN CASE OF AFIRE

21 Mo smoking is pemiitted in hallwags, guest amas, work amas and other swas whens
smoking is prohibited.

2.2 I case ofa fire, the ollowing guidelines must be practioed ;
a) Do notpanic.
by Pul down the fire alam wrill & gral the duty enginssr.
o3 Call the operator and inform him fher of the fre,
Y Use the firs sxctinguisher at hand  put out the fire,
&) Close all windows and doors and tum of eleetrizal swithes.

. GENERAL RULES AND REGULATIONS

31 Personal Records

Brery staff member is required 0 notify the Human Resoursss office of any shanges of
addrss, telephone number, marmiags, birth of children and bank account nurmber at the
nominated benk in which the Smmbrd Court is to pay hisher wages. The Human
Resources Office must benotified of such changes within 7 days,

3.2 StaffIdentification Card

321 Every staff member wil be issued with an identification cand provided by Human
Resources Deparament, The identification card must be returmed upon termination
from Fraseras the card is the property of Fraser,

322 Loss of the identification card must be reported 1 the Human Resoures
Departrient. The staff mem berwill be rsquired to pay the replasement cost of a newr
cad.

33 NameTag

Seaff member will ressive a nane tag which is required tn be worn whenever on duty, The

loss of a name tag must be reported o the Human Resoures Department. Smff mem ber

will pay for the replacement,
34 Staff Entrance and Exit

341 Smff members can enly enter and exit Freser by the smf entwnce and exit.
Esmeptions are authorizsd by the General Manager,

342 Swf membes are not allowed to aceess 0 areas used by guests or the enter guest
Hoors exeeptduring the course ofduties.
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3.5 Inspection
While entering or leaving the properties or while inside the properties, smff members are
linble to a search or an inspection by the Security officer, Human Resourses Menager o
others authorized by the General Managsr.

3.5 TimeRecorder

351 All staff except Department Heads must press the reond of his her fin gerprint when
enteringand kaving work plece.

361 The staff member laving work place early must get permission fom the
Department Heads or his immediate supervisor Hrst,

362 The staff memberfailing to prees the resord of his fer fin gerprint will be subjsct o
disciphnary astion,

Forget t press the record in—out more than 2 fimes per month waming letter
wllbs giver.,

F angone forgsts to press the roord in — out, must inform Department Head
with sigatum ackrowldgement and forward to Human  Resoumes
Department for record.
3.7 Work Schedule
371 The st member muststrictly follow the work schedule armnged by the

Department Head, Any sxchangs of dutymust be appioed by the Department

Head ar his fher imm ediate supervisor.

37.2 The company will not appros requssts for chan ges of unlsss an appropriats
explanation can be made or prior approval is given by the Department or Seetion
Head. & staff replassmentwill be sntinsly responsible for coverin g the dutiss and
work houss seheduled for eoverin g the duties end work hours scheduled for the

staff,

373 Al staff must come to work as duly required, even i it is late due to delayor

inconveniencs, such as heave ramfall, flooding, or labor or bus stikes.

35 Absence form wark
481 Unauthorized absense fom work may resultin a summary termination.
382 Incaseofan emergency when the staf memberis unable to report to work at the
appointed e, he/she musttelephone and inform the Department Head  the

ssistant Department Head orthe Seetion Head immedintely.

381  Any smE memberwho urgently requires leave from his/her duty must Erst obtain
permission from his/her fmmedinte supervisor,
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3132 I the item cannot be immediately delivered, the Lost and Found Section must be
infarmed immediately. All inquiries for lost and found items must be directed to the
Housekeeping, Department.

314 Company Belonging

3041 Theft of pimperty, food or aleoholic drinks from the company, gussts orfellow staf
s cansidered a severe violation of company's rules. The infraction will be reported
the police and will be subject to diseiplinaryaction.

3142 The company will deduct from the staffs monthly salary to offset the cost afany
damage company mansgments pmperty or squipment brought abour by
negligenes.

315 Taking Property or Articles out of the com pany

3151 Al parcels, packages, paper bags or any other personal articles will have to bs
inspected by the Ssewiity officerar the assigned person before being, taken outof the
property.

3152 All companys property/equipment wmoved from the property for outside activitiss
or for repair must be accampanisd by the Property Transaction Form , duly appmved
and signed by the Department Head concerned. The farm mustbe submitted to the
Seeusity officer and the propertylequipment must be checked and signed by the
Secunity officer before being, taken out of the work placs. Upon rebuming, the
exquipment or property, the Sscurity officer has tn check and record their wtum.

316 Guest Becaming Sick in the Residence

T a gusst gt sick, the Duty Manger will sontact the gusst and will taks  appmprists
actian, The dostorwill be contacted upon guests mquest or s necessery.

317 StaffInjured at work

Anystaffmember being injured or having an aceidentwhile on duty must report o his fer
Department Head orts the Human Resoumss Managsr immediately, but nof latsr than 24
heurs after the insident. If this is ot done the company will not be responsibls for any
clhim conceming the injury oraceident.

318 Staff Canteen
3081 Meals ave provided in the staff cantsen, Fach staff member is entitled o Zrieals per
day. Seaffs meal scheduls is announced at staff cafeteria and may be changed i
approprate.
3162 S@H members must not take the Bod orutensils o eat outside the canteen
319 staff notice Board
3191 The staffnotice board is an important communication taol wheze Management and
others can issue new direetives and share information. Swff should make it & habit

5 read the staf notice baard maulady.

3102 Mo notics orpostermay be putup on the staff notice boand and anywhers cke in the
property unless appmved by the Managementor the Human Resourses Manager.
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39 Personal Belongings
St member are not permitted to bring personal belongin g other than necessitiss in t the
property, Declars valuables valued @ Bht, 500 and abows 5 Depattm ent Hesds.

381 In the case of nevessity, the belon ging must be depasited with the Seurity officer o
athers assigned by the Managsment. & wosipt issusd by the Sscurity officer at the
tims of depositsd must be prsentsd t the Sscunity officer to reclam their
belon gings.

382 The compeny will not secept responsibilicy for any loss or damage @ the artieles
deposited.

303 For safety reasons, all articles must be allowed to be inspectsd by the Seewity
officer ortheassigned person,

310 Staff Lockers
2001 Unsarm staff will be proridsd with lnckers to keep pewmonal belongings. Food must
natbe stored there. Itis the duty of each member of staff tn keep itelean and tidyat
all times,

2002 The locker ey is issusd fiss of chargs, but a chargswill be made for mplacement of
2 lost key BRE150.

3103 The locker should alwags be locked. The company will notaceept responsibility for
angloss ar danage to personal belon gings.

3104 Skt have to be responsible for any damage made to the locker.

3105 The Human Resoumes Manager, the Scurity Managerand the Sscurity officers are
authorized to inspect the lockers atany time.

2006 Upon termination of smplyment, the lacksr is o be clsared and the key to bs
retummed to the Human Resources Department.

311 Uniforms

L1 Appmprists unifrms ars supplisd by the compang to staffwho ans required o wear
them, It is the duty of the staf to taks gpod carm of these itsms. AI uniform itsms
remain the property of the company, The staffeannotwear or remove them fom the
company unksss authorized or recuired by duty.

3112 Upen temination of employment, all uniforms must be rtumed to the Uniform
Room, Failur 0 do o may result i withholdip the staffs monthly sslary as
compensation.

312 Use df Elevator/Public Area

Staff mermbers may use the slsvatar only when neosssary. The uss of guest elevatoris
stric tiy forbidden unless duty requires or with special permission from management.

313 Lost and Found

3131 Allitems found on the propstiy’s premises must be dirsstsd i ediately to the Lost
and Found Ssction in the Houselkesping Department.
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320 Distribution of Infarmation

Ho pamphlsts, handouts or literature may be distributed in the property unlsss authorizsd
by the Mmagement o the Human Resources Manager.

321 News and Information

Mo news or mbsrmation about the company can bs dismibutsd to outsiders unlsss
permittzd by the Generl Manager.

322 Saleof Goods

o sele of gaods in the property area is permitted unless approved by Management or
Human Resources Manager.

323 Gambling

Gambling of any kind on the property premisss i stristy pmhibitsd. Offsnders will be
considered guilty of severe misconduct.

324 Offences agains t Thai Law

A staff memberis to infom the Department Head within 3 days should he/She be chargsd
writh or summoned for breakin gany Thai Law.

3.25 Prevention ufBrihzry
Saff are prokibitsd from accepbing any “bemefit” or adventaps” without prior

authorization from Management, The definition of an “sdvantage” is broad and ineludes
aceeptance ofmeney, gods, serviees orfavors in setum for the rendering of a servies.

. DISCIPLINE

For the company to be successful, staff dissipline is & very important fastor, To snsure good
discipline whish will result in & smooth fow of operation, safsty, peacs and well being, of
everyone in the company, rules of conduct have been estmblished . The company poliey on
disciplinary action is intended to guide stwff members to conduet themselves properly and
correst the' staffm e bess wrho fail £ conform 0 the rulss and regulations of the com pany. Thers
are 3 types of:

L Minor CHences
o fimt time — verbal waming
o second time —written warning,
o third time — suspsnsion without pay 7 days
o fourth time - temination or fired

2 Mijor Cffences
e first Hme —written warning,
*  second Hme -suspension without pay 7 days
o thind tiue - ermination or fired

3, Serious CHences
® Termination, dismissal or fired
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Itis st the discretion of Management to desids what kind of disciplinary action shauld be inposed
depending on ets, eircumstances and intention of the staff cammitting an offence. The following
are some offences, listed in 2 categories, which will resultin diseiplinery action.,

41 Minor Offences (Exam ples)

1) Failure to notify Human Resoures office of change of address within seven dags.

) Failure to record the time in orout

% Report to work lats or leaving sarly mors than 2 tines a week

4) Smoking i pmhibitsd aress such as machine woms, sngnesring work areas, air-
conditioned nd fanooms, engineering work areas, airconditioned and fnwooms,
store rooms, linen oms, cooking, gs starage area, kitehen, locker oom and toilet, and
particularly the ares whers thers a= “Ho snioling” signs.

5 Tailure to weara name tag,

) Wastingtimeon personal telephone calls while on duty

71 Wastingtimeor bitering during working hows

H) Eating food in placss otherthan m the stetf cantsen

9 Sanng fod ma locker

10) Wearing mowming dress or clipping any sign of bereavement o the uniform while
working

11} Failure t wear the design and color of personal clothing which is speeified under the
categery of unibrm requirement

12) Parkein gvehicles in the guests car park,

133 Vinlation of ss nitation rules orimproper uss of sanitary facilitiss

14) Bringin garticles or things into the work place without permission

15) Using Lounge, swimmin g pool, et and guest toilets without permission

165 Failurs to eritor or leavs thewmzk place’s thiow gh the staff entrancs

17y Unauthorized use of com pany squiprent, tols and matsrals

18) Damaging orcausing damage to uniforms

19) Colleetion of money orother things in thework place without authorization

20) Wearing or teking the unifom out of thework place without authorization

205 Mot attend or late of attend any training assigned by compang.

2.3

42 Major Offences (Ezam ples)

1) Failure to notify the Department Head, Assistant Department Head or Section Head
beforehand in the case of beingunable to report to work at the scheduled time

2) Unauthorized absence from duty

3) Leaving place of duty without permission from immediate supervisor

4} Eaohan g ofduties without approal of the Department Head

5y Tailuns tn wport forwnrl st designated time and day meludingany holiday as required

) Distributing or simulation litsraturs, unautherized written ar printed mater in Fassr
premises without approval from the Managsment

71 Fosting, removing, alering, adding or tearing any printed matteron the communication
boands without permission o da so

By Vinlatinn of safety rulss and regulations ar sommon safsty prastises, janpand i g, the
safity of any other persom, o willfully plasing the Company’s or guests property in
dangerotloss and demage

) Acting in a manner that may endanger the safety of other staff or third pewons on the
company premises

10y Refusal b be ssarhed or inspestsd by the Ssourity offissr upon sntsring and leaving the
vk plass.

11y Failure to mport any breakage or damage to the company’s property.

13} Negligenee or carelessness resulting in waste, loss or spoilage of materink, toals or
scquipment

13) Unauthorized use of company vehicles

4y Entering, 2 guest mom or anywhem cle on the work plice premises without
authorization

15 Gnssiping about gusst within hearing distan s of the muest

16) Havingan argumentwith a guest
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5.4 Company will pay for suspension for investigation case not less than 50 pervent of the
working day's waps whish the staff had recetred befure being suspendsd from wnrk,

5.5 Upon completion of the investigation, ifit tnspires that statfis not guilty, company shall
Ay Wage to the staff in an amount equal to the working days’ wages calewlated fom the
dats: on which the staff was suspended fom work, such that the monsy which had besn
paid under 5.4 shall be countsd as being partof the wages under this Articls, topsther mith
interest at 15 percent peryear:

UNIT&
COMPLAINTS

Management does not wish any steffmemberto have problems. However, should problems oceur,
company provides policy and procedure of com plaints as bllow,

L Thescope and meaningof somplaints,

L1 Matter of complints should relates to idea or condlict in working, presdure of work,
benefit by contzet or employment, behavior arfimess of staff

1.2 The complaints should not to requsst fr promotion, trnsfemsd, temination, no
twnsered, change job duty or any discipline action exempt dishorest complints,
Dismissal, arfired of persan

1.3 The som plaints should be mlstsd o work not personal ssue, sxen pt that persanal issus is
related t work,

%)

The procedurss and steps for complaints

21 Snff who want to complaints must do by oneself and submit their complaints to the
superior in written wwithin 3days from thecase happen.

2.2 The superior must taks action of investigation within 7 from the dabe received staff
complaints,

2.3 The superior will be informing the result of investigation and decision o complaints smff
by sither xplain in erbal or m written, In cass of sxplain by verbal, must recarnded down
and staffmustsign in their signature foracknowledged.

3 Inquiries and considemtion of complaints

31 If somplainants am notsatisfisd with explanation or desision of superior, somplaints staff
san appeal the oomplaints £ General Mana ger writhin 7 daps from the dats scknovdsdped,

32 The General Manager must take action for more investigrtion (if any)and make decision
within 7 days fom the date received complaints.

3.3 The General Manager will be infarming the msult of investigation and desision t5
complainants by either explains in verbal or in written, In ease of explain by verbel, must
reconded down and complainants mustsing in their signature for acknowled ged

4, Pmeess brendingeomplaints

4] The General Manager's decision is the final result.

5. Pmtection of complainants and persons coneemed

5.1 Matterof complaints will be sonsidenng by frimsss.
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17y Contacting guests orasking pussts m purchass something,

18) Slidingano ther sl member's time card or asking someone ele to slide one’s own time
cand

19) Feigning siclness orleave

20} Givin g false testimony during an inquiry or investigation

20} Have companys properties in Locker

27) Entertaining visitors in restricted aeas

21) Batingfod or drinkin g beverges intended to be served orsold to guests

24} Sleeping while on duty or sleeping while off duty within the work place premises
without permission of the Department Head

25) Failuze t0 wear uniform provided while on duty

26) Giving, out Company information, Collapues data, i, visltion business code of
conduet,

43 Seriows Offences (Examples)

Disruissal may noour when staff sommit ons o mom of the fallawing nffences, but sush

dismissal is notlimited to this hist only,

1) Stealing property from the company, guests orellaw staff members

7y Fightingrith guests nroolles gues

3 Challenging or provekin gsomeone o fight within the work place

4} Being rude 0 guests or showing discourtesy, indiffersnt behavior, rudeness or

disrespest in dealing with any gusst

Dishansstly performing, dutiss or intentionally sommitting a criminal offence apsinst

the company

) Intentionally causing damage to thecompany’s property or eredibilicy

7 Causingdamage to the company due to negligence

By Grsslyrinlating the sompanys rulss and rgulations o disobeyin g Man agstsnt omers

%) Msglesting work for thres sonssou s warlein pdays writhout reasanalls sause

10y Impaisonment by a final jud gment ofthe court

11§ Violating Thei [aws that the sccurity of which the Management may consider at ity
discretion

123 Inflicting bodily harm or badily threaten ing, intimidating o coeming Eellow staff in the
work place premises rgardless ofwhethera report is made to the police

13) Have Master Koy with unauthorized

14) Gis, companys confidential infamation m sompetitar or other whish may ssuse
damage t com pany operation,

15Y Bring, crry ofweapon, bomb orany illegal thing in to com pany area.

16 Drink aleohol biquar ord rugwhile an duty orwithin com peny ara

179 Deliberately restrictin g work output, sabotaging ovslowin g deswm work

16} Supplying falss infarmation, mwise, recsipt or medisal sertification about onesslf

19) Committing immoral conduct, acts of indecency, touting or soliiting for purposes of
pmostitution within Company premisss

20) Invading the privacy of guests through such acts as peeping into or spying an guest
rooms

21y Failure to report known serious and contagious disease which may endanger the
lives or health of guests or colleagues

5

A

5 SUSPEMNSION FOR IN VESTIGATION
In the case whers a company conducts an inquirs it a staff who has been sccused of
committing an ofenee, the process as follow.
51 Campany will issusa wmittsn. suspension ordsr statin g the offsnce.
5.2 Feviod of suspension fom work notmore than 7 days

5.3 Staf wrill be infamied in advancs befors bemg suspensinn from otk
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5.2 Complamants will be protected by no avengs, no transferred, changs job duty or any
dissipline action sxsmpt dishones toompleints.

5.2 Witness staff or peron who good cooperated for investigntion will be protested by not
avengs, o tansfermed, changs job duty or any discipline action exempt g swidsnos by
dishonest, prejudics, fake or not cooperated for inves tigation.

Remerk The investigation may ke action by Supervisory level, Management: level or comumittes

wrha instruct by sompang, the complaints withiut signaturs of som plamants will not
consider as complaints,

UNIT?
GROOMING
1. PERSONALITY
Our company is in the business of providing service to guests who expect perfection,
Henos it is very important that our gussts look back upan their stay as having been a pleassnt
experisnes, Previous suscessss indinats that it is the high standards and sxtva attsntion that

resultin repeat stags and word of mouth prometion.

Whether ou work in the back of the houss, or have daily contact writh our gussts, you ars in 2
Ley position to displey your professionalism in creating guestsatisaction,

2. SELF IMAGE AND PERSONAL APPEARANCE

Begin to control the jobat hand , along with positive self ima ge and personal appearance
thatleads to professional confidence when handling people.

21 Speech

Your voice tone reflects your attitude. Severs tones encourage severe replies,
whereas clear and pleasant tones indicate friendliness, confidence, alertness, and
prevents misunderstandings. Mever display anger or impatience. Always be positive
and if unable to answer a guests query, apologize and ask a colleague for the
answer. Then immediately inform the guest.

2.2 Eye Contaet

Miaking eye contact when talking to guests shows interest, sincerity and concern,
Staring, however, makes guests feel uneasy and is considered rude.

2.3 Facial Expressions
A guest expects to see a smiling face particularly in this lind of smiles. A smile

overcomes many problems. Show alertness and enthusizsm, never boredom or
disinterest,
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2.4 Hair
All staff must keep their hair clean, tidy and well groomed at all times whils
working, It is recommended that staff must keep their hair in easy to maintain
styles. Female staff with longer hair are required to tie or pin their hair back, Mals
staff are required to keep their hair above collar length. Excessive hair gel, coloring
or hairspray is not to be used.

2.5 Personal Hygiene
* Brush yourtseth regularly t avoid bad mouth odorand dental problems,
» Asense of pride and satisfastion is gained by loolking well poomed and attractive.

* Make sure that your hands are alweys clean o prevent soiled uniform, paperwork and
the spread of diseass and mfsetion, wash your hand meplary.

» Repular bathing and uss of deodosmn tensures psimanal freshness and clesn linsss.
26 Dress
261 Uniformed Smff

- Unifsrms must be complsts and cormestly wom o the spesifications of the
particulardspartment.

- Itis the msponsibility of each staff to ensure that his/her unifom is clsan and
well pressed.

- Female staff are to wearclased shoes and skin colored hosiery, or the spesified
colarfor the department.

- Mals staff ars o wear snclosed lsather laced shoss, accompaniss by socks, as
stipulatsd,

- The solor of the shoss will be dspendentan the departmsnt's unifym standard,
Al shoes mustbe in good condition and well polished.

- Ee conscious of thenesd for consisteney of o twear within a department, Shoes
and hasisry mustat all times, com ply with mintmum standands afths company.

26.2 Non-Uniformed Staff

- Mor auniform staff must prosent themsskes in 2 business like manner at all
times, Slecks, sandals thongs and T shirts are not aceeptable at work.

2 Femele stuffare required o wear hosiery.

2 Wle staff aze required to wear long trousers, collared shirtand te. A jocket may
be worm wher i guest areas.

2.3 Jewelry

For the safety of the individual atwarl, jewely rust be kept o a basic minimur,
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26.4 Posture

Erect posture creatss & god impression, and is good for the figure and prevents
backschs. Favming, shouching and fdpsting mdisates s negative sthituds vath littls

intrest oreonfidsnos. Alwags shovw a positive sthituds with an upright posture,

26,5 Courtesy

True eourtesy shows in your attitude and behavior towands guests, supervisars and
collegues, It invalves asking yourself how you would feel i you were that other

pesson and then responding, with the kind of behavior you would liks o resems

in

their place, Fou will find youmelfasking that question many tries s day when a gusst
amives looking bewiliersd, when a small child hurts himself, when a guest
aceidentally wanders into a restricted area, when a guest queries the amount on the

bill, and wehen a rush period rates a littls st pressure for you.

A true professional welcomes these apportunities to show how well he ov she can

handle thesituation,

AMENDMENTS

The mana gement reserves the right to amend, delete or modify any provision
contained in this handbook or miroduce any additonal rules and regulations from
time to Hme as necessary at the discretion of Management.

This Staff Handbook is effestive from DI August 2008,
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WATER ANALYSIS CENTER COMPANY LIMITED

1194 wal 5 & Auv 2, giin 2. wisuAsAToyse 13210
1/94 Moo 5, T.Kanham, A.U-Thai, Ayutthaya 13210, Thailand

Tel : 035-226-383 | 035-800-593 Fax : 035-800-594

TESTING
No.DO2G
Page 1 of 1
Customer Name :uSsw loioos uaua d10a (11w lue)
Address :38/8 atauduuin 11 (lotuod) nuugyuin wanaaasmewia lwadnu ngamnariuas 10110
Contact cAnudil Phone - 02-2079300, 081-6436899 E.mail - sunee.s@frasershospitality.com
Samply Type  : Water Sample Site## : 15w Fraser Suites Sukhumvit Sampling Method# : Grab
Sampling Date# : 27/06/2025 Sampling By# :WAC Receive Date : 27/06/2025
Analysis Date  :27/06/2025-17/07/2025  Report Date  : 17/07/2025 Report No. :RWS 01897/68
Parameter Unit Method PWS 03768/68 PWS 03769/68
qafhin s amdneasusan gaaiafeannvaiiodu
pH - In-house method: TM 001 7.5 (25°C) 8.4 (25°C)
Residual Chlorine mg/L as Cl Colorimetric 0.03# 0.03#
Total Coliform Bacteria MPN/M00 mL Standard Total Caliform Fermentation <1.1# 5.14#
Legionella pneumophila CFUMD00 mL 1SO 11731 : 2017 n579 llwy # @ a5 lilnwy ¥ @
Sample Characterization Observation ld e
Remark :In-house method : TM 001 based on Standard Methods for the Examination of Water and Wasfewater, APHA, AWWA & WEF, 23'¢ 2017 par 4500-H'B
" It is outside the scope of ISONEC 17025
@ Wwrsiiinu uS inundy traddard (lsanring) S
-, End Of Report =
7
Laboratory Staff ﬂ'\ Approved By
(Miss. Khaetthariya Mekaeo) (Mrs. Neeramol/Phadungsong)

Chemist

General Manager

The results relate only to the items tested. Test report shall not be reproduced except in full, without written approval of the laboratory

FO.LAB 7.8.111 sygeupantswagay
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1| Aldhin Liquid-Liguid Extraction, Gas Chr graphic/
Mass Spectrometric Method™
2 Arsenic Digestion, Hydride Generation/Atomic Absorption
Spectrometric Method™
3 Barlurm Digestion, Dirgct Nitrous Cxide Acetylene
Flame Method™
4 |a8dc Uiguid-Liguid Extraction, Gas Chromatographic/
Mass'mm Method!®
5 | BBHC LUiguid-Liquid Fxtraction, Gas Chromatographic/
Mass Spectrometric Method™
6 | yBHc Liquid-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Method™
7 | 8eHe Liguld-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Methiod™
8 | Biochemical Orygen Demand | 1) 5:Day BOD Test, Azide Modification Method™
2) 5-Day BOD Test, Membrane Electrode Method™
9 | Cadmium 1) Digestion, Direct Air-Acetylena Flame Method™
2) Digestion, Flec | Atamic Absorp
Spactrometric Method™
10 | Chemical Owygen Demand | Closed Reflux, Titrimetric Method™
1| Crromium Digéstion, Direct Air-Acetylene Flame Method™
12 | Color ADMS Weighted-Ordinate Spectrophotometric Method™
13 | Copper Digestion, Direct Air-Acetylene Flame Methad™
18 | Cyanide Distillation, Colormetric Method™
15 |44-000 Liquid-Ligquid Extraction, Gas Chromatographic/
Mass Spectromatric Method™ '
16 | 4,6-DDE Liquid-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Method™ N
17 4,4-00T ..
e
frdudl aaaaiy Rt
36 | Phencl Distillation, Direct Photometric Method'™
57 | Selenium Digestian, Hydride GeneratlonvAtamic Absorption
Spectrometric Method™
3 | Sulfide Precipitation, lodometric Mathed™
39 | Temperature Laboratory and Field Methods™
40 | Total Dissolved Solids Dried at 180 °C B
41 | Total Keldahl Nirogen Macro Kjeldahl, Titimetric Method™
42 | Total Suspended Solids Dried at 103-105 °C¥
43 | Trvalent Chromium Digestian, Direct Air-Acatylene Flame Method,
Filtration, Colorimetric Method; Caloulation™
44 | dnc Digestion, Direct Alr-Acetylene Flame Method™
AW sdwau 31 007
il ARy Aiased
1| Aldrin Liquid-Liquid Extraction, Gas Chramatographic/
Mass Spectrometric Method™
2 | antimory Digestion, Direct Alr-Acetylene Flame Method™
3 | Arsenic Digestion, Hydride Generation/Atarmic Abscrption
Spectromettic Method™
& | Barlum Digestion, Dinect Nitrous Chide-Acetylene Flame Method™
5 | Beryllium Digestion, Divect Nitrous Crice-Acetylene Flame Method™
& | Cadmium 1) Digestion, Direct Alr-Acetylens Flame Method™
2} Digestion, Electrothermal Atomic Abserption
Spectrometric Method™
7 | Chromium Digestion, Direct Air-Acetylene Flame Method™
8 | Chromlum (i) Digestion, Direct Alr-Acetylene Flame Method;
Fittration, Colorimetric Method; Caleulation’™
9 | Chromium (Vi) Filtration, Colarimetric Mettiod™!
10 |Cyanide Distiltation, Colarimetrie Me{h’ud“‘
i1 Doo Liguid-Liguld Extraction, Gas Chromatographic/
Mass Spactrometric Method™ Sl

12 DDE..
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17 |44-0OT Lituid-Liguid Extraction, Gas Chramatographic/
Mass Spectrometric Method®
18 | Dieldrin Liguid-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Method!™
19 | Endosulfan | Liguid-Licuiid Extraction, Gas Chiomatographic/
Mass Spectrometric Method™
200 | Endosulfan Liguid-Liguid Extraction, Gas Chromatographic/
Mass Spactromeatric Method™
21 Endosulfan Sulfare Liquid-Liquid Extraction, Gas Chromnatographic!
Mass Spectrametric Method™
2% Endrin -Liguic-Liquid Extraction, Gas Chromatographics
Mass Spectromatric Methad®
23 | Endrir Aldehyde LiguidLiguid Extraction, Gas Chremategraphic/
Mass Spectrometric Mathod™
24 | Formaldehyde Distiltation, Colorimetric Method?
‘25 | Free Chlbrne BPD Colarimettic Methad™
26 | Hexavalent Chramium Filtration, Colorimetric Method™
27 | Heptachior Liquid-Liquid Extraction; Gas Chromatographic/
Mass Spectromatric Method™
28 | Heptachlor Epoxide Liguid-Liguid Extraction, Gas Chromatographic/
Mass Spactrometric Method™
29 |Lead 1) Digestion, Direct Alr-Acstylens Flame Method
2) tigestion, Elect | Atomic Absarption
Spectrometric Mathad™
30 | Manganese Digestion, Direct Air-Acetylene Flame Method®!
31 | Mereury Drgestion, Cold-Vapar Atomic Abserption
Spectrometric Method™
3z Methueychlor Liquid-Liguid Extraction, Gas Chromatographic/
Mass Spectrametiic Method™!
35 Nickel Digestion, Direct Ar-Acetylene Flame Method™
34 | Ol & Greass Soxhilet Extraction Method®
35 |pH Electrometric Method™
34 Phenol...
il
drduil ArsuaY B
t2 |DDE Liguic-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Method™
13 |DOT Liguid-Liquid Extraction, Gas Chromatographic/
Mass Spactromistric Method™
14 Dieldrin Liquid-Liguid Extraction, Gas Chromatographic/
hhass Spectrometric Method™
1§ | Endrin Liguid-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Method™
16 | @-HCH Liguid-Liguid Extraction, Gas Chromatographic/
Mass Spectrometric Mathad™
17 |BHCH Liquid-Liguid Extraction, Gas Chromatographic/
Mass Spectrometric Methad™
18 |y-HeH Lifuid-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Mathod™
19 | Heptachlor Liguiig-Liquid Extraction, Gas Chromatographic/
Mass Spectrometric Method™
20 | Heptachlor spaxide Liguidd-Liguld Extraction, Gas Chromatographic/
Mass Spectrometric Mathod™
21 |Lead 1) Digestion, Direct Air-Acetylene Flame Method™
‘2) Digestion, Elactroth | Atomic ption
Spectrometric Method™
22 | Manganese Digestion, Tirect Air-Acstylens Fiame Mathod™
2% | Mercury Digestion, Cold-Vapor Atomic Absarption
Spectrometric Method™
24 | Methoxychlor Liguid-Liquid Extraction, Gas Chromatographic/
Mass Spactrometric Method™
25 | Nickel Digestion, Divect Air-Acetylens Flame Method™
26 |pH Electrametric Method™
21 |Phenols Distillation, Tirect Photametric Method™
28 | Selenium Digestion; Hydride Generation/Atamic Absorption
Spectrometric Method™
29 | Siver Digastion, Direct Alr-Acetylene Flame Method™! %‘yﬂﬂf

30 Venadium...
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30

31

Vanadium

Zinc

Digestion, Dirgct Nitrous Oxide-Acetylere
Flame Method™
Digestion, Direct Alr-Acetylene Flame Method™

Asufgevintaniailiud sy 25 sunns

diud

AraaTY

Fhazed

1

Algrin

Barium

Benyllium

Chromiurm

Chromium (V)

1) Waste Extraction, Liquid-Liquid Extraction,

Gas Chromatographic/Mass Spectiometric Method 414
2) Soxhlet Extraction, Gas Chiomatographic/

Mass Spectromietric Method®14!

1) Waste Extraction, Oigestion, Direct Air-Acetylene
Flarne Method™

2) Digestion, Direct Air-Acetylene: Flame Method#
1) Waste Extraction, Digestion, Hydride Gengration/
Atomic Absorption Spectrometric Method!®!

2) Digestion, Hydride Generation/Atamic Absorption
Spectrometric Method™

1) Waste Extraction, Digestion, Direct Nitrous Oxide-
Acetylene Flame Method™®

2) Digestion, Direct Nitrous Oxide-Acetylene

Flame Method™!

1) Waste Extraction, Digestion; Direct Nitrous Cride-
Acetylene Flame Method™

2) Digestion, Diract Nitrous Oxide-Acetylene

Flame Methog™#!

1) Waste Extraction, Digestion, Direct Air-Acetylene
Flame Method®

2) Digestion, Direct Air-Acetylene Flame Method™®
1) Waste Extraction, Digestion, Direct Air-Acetylene
Flame Method!"¥

2) Digestion, Direct Alr-Acetylene Flare Method!™
1) Waste Extraction, Colerimetric Method! o

2) Digestion, Colarimetric Method!’! WJ

9 Copper...

arsuniy

et

17

18

19

0

21

24

Lindane

Mercury

Methawychlor

Nicket

Seleniurm

Sliver

Vanadiurn

Zinc

1) Waste Extraction, Liguid-Liquid Extraction,

Gas Chimmatograptic/Mass Spectrometric Method ™1
2) Saxhlet Extraction, Gas Chvomatographic/

Mass Spectrometric Method!s'

1) Waste Extraction, Digestion, Cold-Vapor

Atomic Absorption Spectrometric Methad!'!

2) Digestion, Cold-Vapor Atomic Absorption
Spectrometric Method 44

1) Waste Extraction, Liguid-Liquid Extraction,

Gas Chromatographic/Mass Soectiometric Mathoc!##
2) Soxhlet Extraction, Gas Chromatographic/

Mass Spectrometric Method!4

1) Waste Extraction, Digestion, Direct Alr-Acetylene
Flame Methiod"

2) Digestion, Direct Air-Acetylene Flame Method®®
Blectiometric Mathod™!

1) Waste Extraction, Digestion, Hydride Generation/
Atomic Absorption Spectrometric Method' -1
2) Digestion, Hydride Generation/Atomic Absorption
Spectrometric Method's*!

1) Waste Extraction, Digestion, Direct Alr-Acetylens
Flame Method!**
2) Digestion, Direct Alr-Acetylene Flame Method*®
1) Waste Extraction, Digestion, Direct Air-Acetylene
Flame Method!™
2) Digestion, Direct Alr-Acetylene Flame Method®®
1) Waste Extraction, Digestion, Direct Alr-Acetylene
Flama Methiod S

2) Digestion, Direct Air-Acetylene Flame Method™ !

NIAKLUIN 9-3
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15 | Heptachlor

1) Waste Extraction, Digestion, Direct Ai-Acetylene
Flame Method!"*

2) Digesticn, Direct Alr-Acetylene Flame Method™
1) Waste Extraction, Liguid-Liguid Extraction,

Gas Chomatographic/Mass Spectrometric Method™*14
2) Soxhlet Extraction, Gas Chromatographic/

Mass Spectromatric Method®

1) Waste Extraction, Liguid-Liguid Extraction,

Gas Chromatographic/Mass Spectromtric Method 1%
2) Scxhlet Extraction, Gas Chromatographic/

Mass Spectrometric Method®+

1) Waste Extraction, Liquid-Liquid Extracticn,
Gas Chromatographic/Mass Spectrometric Method! %
2) Soxhlet Extraction, Gas Chromatographic/

Mass Spectrometric Method!!9

1) Waste Extraction, Liguid-Liquid Extraction,

s Chiomatographic/Mass Spectrometric Methiod 49
2) Sonhlet Extraction, Gas Chromatagraphic/

Mass Spectrometric Method®*2

1) Waste Extraction, Liquid-Liquid Extraction,

Gas Chromatographic/Mass Spectrometric Methac!™+9
‘2) Sexhlet Extraction, Gas Chromatagraphic/

Mass Spectrometric Method® 19

1) Waste Extraction, Liquid-Liquid Extraction,

Gas Chromatographic/Mass Spectrometric Method ™19
2) Sewhlet Extraction, Gas Chromatographic/

Mass Spectrometric Method

1) Waste Extraction, Digestion, Direct Air-Acetylene
Flame Method!H

2) Digestion, Direct Air-Acetylene Flame Method™® }

17 Lindane...

datudl frIuATY

Fhmeed

1 Aldrin

2 Antimony
3 Arsenjc

Barium
Beryllium
Cadmium
Crrammium

W =~ & A

Crrarnium (i

¢ Chrarmiurn (V)

10 | Cyanide
11 {155)

12 |OoE

13 |oor

1 Distelrin
15 Enclrin
16 QHOH
17| BcH
18 Y-HCH

Soxhlet Extraction, Gas Chromatographic/

Mass Spectrometic Method®1%

Digestion, Direct Air-Acetylene Flame Method™®
Dégastion, Hydride Generation/Atomic Absarption
Spactrometric Method*

Digestion, Direct Alr-Acetylene Flame Method™#
Digestion, Direct Alr-Acetylene Flame Method'®
Digestion, Direct Al-Acetylene Flame Method ™
Digestion, Direct Air-Acetylen Flime Method®
Digestion, Direct Alr-Acetylene Flame, Colonimetric
Method; Calculation™"1%

Digestion, Colorimetric Method ™

Cyanide Extraction Methed ™

Soxhlet Extraction, Gas Chromatographic/

Mass Spectrometric Method!™

Soxhiet Extraction, Gas Chromatographic/

Mass Spectrometric Method*

Saxhlet Extraction, Gas Chiomatographic/

Mass Spectrometric Methad/*1%

Soxhilet Extraction, Gas Chromatographic/

Mass Spectrometric Method!*

Soxhlet Extraction, Gas CHromatographic/

Mass Spectroretric Method ™™

Soxnlet Extractian, Gas Chromatographic/

Mass Spectromietric Method

Soxhlet Extraction, Gas Chromatographic/

Mass Spectrametric Method!s+

Sowhlet Extraction, Gas Crrornategraphic/

Mass Spactrametric Method'™'%

19 Heptachlor..,



vl muY Fiasnat
19 Heptachlor Soxhlet Extraction; Gas Chromatographic/
Mass Spectrometric Method!®®

20 | Heptachlor epcudde Scxhlet Extraction, Gas Chromatagraphic/

Mass Spectrometric Method'®'*!

21 | Lead Digestion, Direct Alr-Acetylene Flame Method®®
22 | Manganese Digestion, Dicect Air-Acetylene Flame Method *%
23| Mercury Digestion, Cold-Vapor Atormic Absorption

Spectrometiic Method 14

Saxhlet Extraction, Gas Chromatosraphic/

Mass Spectrometric Method™®

Digestion, Direct Air-Acetylene Flame Method®5
Digestion, Hydride Generation/Atomic Absarption
Spectrometiic Method™

24 Methaxychlor

25 Nickel
26 Selenium

21 | Silver Digestion, Direct Air-Acetylene Flame Method %

28 Vanadiiam Digestion, Direct Air-Acetylens Flame Method!®

22 | Zinc Digestion, Direct Alr-Acetylene Flame Mothod ™
N

1. MIENTHRRATNTIY, UIEMANTENTIIRATMNTI, TA. 2548, orr rmﬁﬁnﬂu]ﬁqn
+inTanalEud, srveyunwn. 25 unsie 2549, (123 moufin 118,
gRodwanahindly. fusiedai 4 ngame:

- 3 Yy

2 mreanr um:
Bauufanisiu, 2547,

3, APHA, AVIWVA, WEF. Standard Methods for the Examination of Water and
Wastewater. 23" ed. Washington, DC: APHA, 2017,

4. United Statés Environmental Protection Agency. Test Methods for Evaluation Solid
Waste Physical/Chemical Methods. Acid Digestion of Sediments, Sludges, and Soils. SW-846
Method 30508, 1596,

5. United States Enviranmental Protection Agency. Test Methods for Evaluation Solid
Waste Physical/Chemical Methads, Separatory Funnel Liquid-Liquid Extraction. SW-846
Method 3510C, 1996

6. United States Environmental Protection Agency, Test Methods for Evaluation Soli
Watte Phiysical/Chemical Methods: Sexhlet Extraction. SW-846 Method 3540C, 199@7\”

T. United...
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7. United States Enwvironmental Protection Agency. Test Methods for Evaluation Solld
Waste Physical/Chemical Methods. Alkaline Digestion for Hexavalent Chromium. SW-846
Methad 30604, 1996,

B. United States Emviroinmental Protection Agency. Test Methods for Evaluation Solid
Waste Physical/Chemical Methods: Flame Atomic Ab y. SW-B46
Method 70008, 2007.

9. United States Envirenmental Protection Agency, Test Methods for Evaluation Solid
Waste Physical/Chemical Methads. Antimony and Arsenic (Atornic Absorption,
Borohydride Reduction). SW-846 Method 7062, 1594,

10, United States Environmental Pratection Agency. Test Methods for Evaluation
Solid Waste Physical/Chemical Methods. Chromium, Hexavalent (Colorimetric). SW-846
Method T196A, 1952

11, United States Envirenmental Pratection Agency. Tast Methods for Evaluation
Sotid Waste Physical/Chemical Msthods. Mercury in Liguid Waste (Manual Cold Vapor
Technique), SW-846 Method 74704, 1994,

12 United States Environmental Protection Agency. Test Methods for Evaluation
Solid Waste Physical/Chemical Methods, Mercury in Solid or Semisolid Waste (Maniual
Cold-Vapor Technique). SW-846 Method 74718, 2007.

13, United States Environmental Protection Agency. Test Methods for Evaluation
Solid Waste Physical/Chemical Methods, Selenium (Atomic Absorption, Borohydride
Reduction). SW-846 Method 7742, 1594,

14, United States Enviranmental Protsction Agency. Test Methods for Evaluation
Solid Waste Physical/Chemical Methods. Semivolatile Organic Ce ds by Gas
Chromatoeraphy Mass Spectrometry (GC/MS). SW-846 Method 82700, 2014.

15, Unlted States Ervironmental Protection Agency. Test Methods for Evaluation
Solid Waste Physical/Chernical Methors, Cyanide Extraction Procedure for Solids and Qils.
SW-846 Method 90134, 2014,

16. United States Environmental Protection Agency. Test Methods for Evaluation
Solid Waste Physical/Chemical Methods. Soll and Waste pH. SW-846 Method 90450, %’
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, LT, THAI HEART C

CERTIFICATE OF CALIBRATION Certificate No:  C0-1608001/24 Page 2 ofoml 4 pages
Certificate Noi:  CO-1608001724 Page | oftotal 4 pages Reference Method:
) - The calibration method used was CP-178 based on an in-house method.
Customer WATER ANALYSIS CENTER CO., LTD, - This centificate can be trace the national standards, which is realized the sh units according to
1/94 Moo 5, T.Kanham, the International System of Units (S1 Units).
AlU-thas, Ayuithaya 13210 s S
I— ! Type pH Value Lot No. e Date Traceability
] M - -
e e R— o s | Feb 0,035
Serial o, B327527211 ' 1D No. WWLODSE EH Sarard Salrrig o0 | 180733 | Jan 12,2025 NIMT
liue.riplhl Range:0- 14 pﬂ..&mlulim:ﬂ;ﬂl pH 10.0)
: Serial No. | Certifi Due Date Traceabili

Fectos Ui, % Anibiest Teiny 0a2y50 Type : mNp. ue : raceability

Relative Humidity: (50 10)% Documenting Process Calibrator 2630521 10-2312001/23 | Dec: 24,2024

Atmospheric Pressure: - == = = 1709138/ ; s
e.ﬁ_p_hiidytmm ngmks[.nbofm(m.&ﬁl.] Digital Thermometer with Sensor 460984-005 10-0806001/24 Jun, 7, 2025
Hetevealule im0t Remark: This certificate is iraceable ta the International System of Unit (SI Uit} through:
Entlhedtion Bale 16:Avgit 2024 < NIMT, Nations! Intitute of Metrology (Thailand),
Date of ssue 19:August 2024 - THC, Thai Heart Calibration Co., Ltd,
Condition of Artifacts Used-conditions but can be calibrated

- Measurement Results:
1. Function Simulated pH Meter
| Standard Applied | Nominal Value ULIC Reading Uneertainty
Representative of Managing Direetor (mv) (5t} o v (L)

() (KessoslK.) () (SakdaY.) { Dr. Elachai Puttitwong ) 17748 400 401 L N
() (Paiphank.) (Y] (ComapaP.) ___ b 29 L = 0.4
() (Pomgskl) () (NiripbogK.) 7748 10,00 1001 4774 0.060
et I TR s ﬁ:u’ffnn:;:“mnamiiwm H (47,10
() (PamongP.) () (NoppolP.) N PR R A

LTB, THAI HEART CALIBRATION CO

Certificate No::  C0-1608001/24 Page 3 oftotal 4 pages Certificate No.:  CO0-1608001/24 Page 4  oftotal 4 pages
Messurement Results (Cont.): Reference Method:
2. Calibration of pH Electrode (Serial Noi: 3222623) - The calibrarion method used was CP-096 based on an in-house method.
pH Standard Solution e Uncertat ~ The temperature scale used was an ITS-90,
(bH) o) Tmv) - This certificate can be 10 the national standards, which is realized the show units sceording 1o
+00 T 1861 th Intermational System of Units (S Units).
. 0 701 93
1001 | e 1645 Reference Standard Instruments:
Note:  Adjust Curve fo Buffer Solution pH__ (4,7,10) Type Serial No. Dis= Dot Trseeability
Temperature stubility o miceo bath : 25+ 0.2°C | Thennaméter Readout. messy [ IDdensiiey |1 iNew Koo THE
The above reparted tncertainty of tis the expanded uncertainty obtained by multiplying the standard  Themomer | W e i
\nceriainiy with the ooverage factor & = 2.00; providing 5 level of canfidence approximately 95%, Liquid Bath XOI11019 10-2405001/23 May25,2005 | e
Remark;  This certificate is traceable 1o the International System of Linit (81 Linit) through;
« THE, Thai Heart Calibration Co., Lid.
- FLUKE, Fluke Comporation, USA.
Measurement Results: (X ) Without Adjustment
Dimension of probe : Diameter 4 mm. Serisor Type© RTDM(PT100)
m"“p"::‘“';f__] Standand Reading (°C) | UUC Reading (°C) | Corresiton (°C) | Uncertainty (& °C)
20 22 0,063
" . P N 0065
2800 282 0065
ULIC ; Unit Under Calibration
The above reported inty of isthe mertainty abiained by multiplying the standard

uncertainty with the coverage factor & = 2.00, providing a level of confid ely 95%,




CERTIFICATE OF CALIBRATION

b

Certificate No.:  CO-1607004/24 Page | oftotal 2 pagés
Customer WATER ANALYSIS CENTER CO., LTD,

194 Moo 5, T-Kanham,

AUthni, Ayutthaya 13210
Equiy =X —
Manufucturer EUTECH Maodel CON 2700
Serial No.. 2657889 T3 No. WWL 0136

R .
E C Ambient Ti (204 2)°C
Relative Humidity; (504 10) %
Atmospheric Pressure: -
Calibration Location Javhawks I..nhw-w (CL&GL)
Recelved Date 16 July 2024
Calibration Date 18 July 2024
Date of Issue 18 July 2024
Condition of Artifacts Used gonditions but can be calibrated
Checked by i App
Act as Technical Manager Representative 't:ifM_lnlsins Director

() (KrisvoslK.) () (SakdaY.) { Dr. Ekachai Pultitwong )
() (PariphanK.) (/) (OnnapaP.}
€} {PongsakIl) () (Nitiphong K.}
() (KanungC.} () { Nonthnchai K. )
() (PmmongP ) () (MNoppolP.)

= mm Inctech Metrological Center Co.Ltd. S,
= ukhapiban & Rd., O nigoen, =
- L mmm 10220, Thailand At |
Tel (662) 905-BB20 (A 10 snes) Www Imcinstrument com F‘%s,,. ‘g? Cathrastn i AL
i PSEEC iz
Certificate of Calibration
Certificate No, © MT24-7018
Page : 1of2
Customer i Waler Aralysis Canter Co. Lid =
Address ¢ 1/84 Moo S, Rejana Industnal Park , T Kanham, A U-Thai, Ayutihaya 13210
Description i Refigerator Order No, 3 wONRe
T BT gy Co, Lid. Recelved date @ Aug 07, 2024
Model ; REF 840L GCalibration date  : Aug (2, 2024
Sarial No. 1 BT-0308.00 ;
Iduuﬂuf_hnh‘u. : WWL DD43 Temperature : {264-10) *C
Calibration Place : Customer Laboraiory Hurmidity . (50430 RRH
Calibration Method  : Calibration were conducted using In-houss CPMT-008  According 1o
comparnisan wilh LX) Data Acquisition Svélch Linit with sensor. The calbeation methods:
based en Euramet Calipration Guide Ne, 20 ‘on the G of T
‘andior Humidity Controlied Enclosures,
Reference Standard instruments :
LXI Data Acquisiion Switch Uinit with Sensor 348724 MY48020096 MTZE-7163 MNov 30, 2024

The effect that the resut relsts oniy to the Rems caitbrated. It was found Bccurals & shiwn on date and place

of ealibration only.
Tracaability -

The reparted

This

Traceabia to

MNational Inalitute of Metralogy Thaitand | NIMT )

msmumamumm

Rev.03 | Feh 2024

shall not be

Lt (1), through

wias based on tandard uncartainty multiphe

than in full except with the prior written
approval of inctech Metrological Center Co., Lid

FM-MT-013

ATRELIA

Certificate No.:  CO-1607004/24

Reference Method:

- The calibration method used was CP-177 based on an in-house method,

- This certificate can be traceable 1o the national standards, which is realized the shown measiirement units according to
the International System of Units (S1 Units).

Page 2 oftotal 2

Reference Standard :
Meterial Lot Mumber Dise Pate Ti ility
2 3 . Iﬂ' i pS.'um 3_230330005 L SCPS‘QIM
Conductvity Stundard Solution | — Lo Siem | 5231129006 | May 3.2035 SCP Science
Remark: ﬂlfs'emiﬁwn'ismblg_w ihe Intemational System of Unit (ST Unit) through:
- SCP Seience,
M it Results: (Probe Serial No. - 93X219065)
Condugtivity Standard W
Solution Correstion Uneertainty (£ )
1471 pSfhm 149.0 pS/em <19 pSfem | 25 pSlem
1423 mSiem 1425 mSfem 0002 mS/em 0.0052 mSiem
Note:  Adjustment points: 147, 1pSiem 1.423mS/em
The above reparted is the'exp obtained by multiplying the standard
uncertainty with the coverage factor & = 2.00, p g a level of d PP Ty 95%..
- End of Certificate -

mm Inctech Metrological Center Co.Ltd.
W 39/7 Sul 82, Sukhapiban 5 Rd, O ngoen,
W Saimai Bangkok 10220, Thalland

Tel, {662} 209-8820 (huan 10 bres) Wik Imcinstrurment com

g

St ==
Sa=rt %
6‘?)/—‘\.‘:{:‘ |ACCRED! !

"q,,} e FARalbg

BSOAEE TTiES
Centificate No. : MT24-7018
Page : 2ai2
Funetion 1 Tempersture measurement Result 1 Without adjustment
Calibration point t 20°C Resolution  : 0.1 *C
Cailbration o 2 . Uncertainty of
‘Temperature of UUC* at oach position { *C ) et
i€} [ch1 | ch2 | cna [ cna [ chs [ che | CnT | Che | cha |+
20 20344 | 20,054 | 20405 | 20,375 | 20,153 | 20.010 | 20.245 | 20.080 | 20.087 041

a Meas 2 Overall
Tempersture | stability | unifermity | variation
i€ | i (¢ tc)
200 0.30 as8 065

#1 Lower Left Front
#2 Lower Right Front
#3 Lower Left Rear
4 Lower Right Rear
#5 Upper Leh Fron
#8 Upper Right Front
&7 Upper Laft Rear
#5 Upper Right Raar

‘#4 Geometnic Center

ULIC™ = Linit under cafibration
Uniformity = Maximum and Minimum dfference of measured temperaturs st any probes and
tha ol the refe and same bime.
Overall Va = ‘value between the maximum and minimum any lime,
Stability = One half of th : stany one probe.
000~
Rev 037 Fali 2004
-2




- Certificate of Calibration

PCALIT4170

- WWL 0073

: Dissalved Oxygen Meter

b 1

Modal © ¥51 5000

Serlal Numbar - 14C100917

Customar © Water Anatysis Center Co, Ltd
1/84 Moo 5 T.Kanham A U-Thai Ayutthaya 13210 Thaland

Date of Recsipt ; 02-Dec-24
Dale of Calibration | 02-Dec-24
Ervironmant P Température: 20°CY 2°C
: Refalive Humidity 50 % +20 %

Calibration Method - Calibration Procedure Number CP-PLE3
Calibration Results : See data atfached
The raported hasadona d ipted by a'coverage facior
k=2, providing & level of-confid af hy 95%.

This cenlficate is issued in accordance wih ISCAEC17025 and he conditions of sccreditation
granted by the Ac tation Body which b the 4 ity of the |
and iis bty 1o ized natignal and 4o the units of measurement reakzed al

ihe comesponding national standards labaratory. The results relate only 1o the Rem calibrated,

This certificate shall not be repreduced olber than in full except withow the prior witten approval

of the Head of Calibration Laks vl F O &Services Co., Lid
Califirated By Authiorized Signature
. Of-Dec-24
s Siptera Sung d|
(Mr Amnong Junpliong) Issued:Date

CALIBRATION REPORT

Professional Calibration & Services Co., Ltd.

Comilicale b | PLAJTNGE2S Pape: 3 0l 3

Calibration Hesilts

hissalvedd Chvgen Uabihratiog

Thacription of Marer - Range ¥ b 60 mgd
+ Resolutm 121 g
Deription of Blectde - Musmifciuie ¥
= Moded S
- Sertal No 13100007
- Twpe Electrochemscal {Membrane )
Calibratiem Painl Stumidard Valie WA Reuding VAIE Erver Lincerminty 2 )
o g 0000 mgl  ** 0 g (08 gt 1153 gl
L] R4S mpl 45 mgl L0 gt 005 mpt
& mgl 9020 mgd 202 my 1063 eyt 013 mg
Notes :

11 Colibration results that Gury the doable zsterisk (**) are not aceredited. Calibrailons markisd &5 such on ihis Certificare have
b includied for completeness.

wEnd, .

CALIBRATION REPORT

Professional Calibration & Services Co.,Ltd.

Centificate Number i PLE1070/24 Page 2 of 3
Equipment Standards Used
Description Serial No, Traceabilityto | Certificate No. | Cal. Due Date
| Zaio Oxygen Saluticn Set - NiST 5005022 01-May-25

Condition as received : Normal
Definitions :-

*NIST - National Institute of Standard and Technology

.
< mm Inctech Metrological Center Co.Ltd. silaiys
-I'” 35¢1 Soi 82, Sukhapiban 5 fd, O ngoen, e 4
] W Sqimal, Banghok 10220, Thalland b 5]

Tel. (B62) 50S-8820 10 Snes) W i com 3 TR
e @m r_m:nmst‘ 1hos

Certificate of Calibration

Certificate No. : MT25-3161

Page : tofz
Customer 1+ Water Analysis Center Co.,Lid.
Address : 1!94MwE.MmMM,T.Mm.&UW.AmNﬁMO
Description : Hat Alr Gven Order No. 1 T09NEs
1M Recelved date  : Mar 25, 2025
Model : UF280 Calibrationdate  : Mar 20, 2025
Sarial No, + -Be20.0814 Enviconment Condition :
Identification No. © WWL 0212 Temperature. @ (254110} °C
Calibration Place : Customer Laboratory Humidity o {50430 ) %RH
Calib Method  : W using In-house i CP-MT-005 10 10
g with LX1 Data isition Switch Unit with sensor. The calibration methods
based on Euramet Calbration Guide N 20 - guidelines on the Calib of T
andior Humidity Controlled Enclosures.
Reference Standard Instruments :
Instrument Made! Sarial No. Certificaty No,  Due Date
LXI Dats Actrisition Switch Unit with Sensar 345724 MY48028022 MT24-8770 Mov 22, 2025

mmmmmmmwummm. ft was found accurate as shown on date and place
of cafibration only.
T 1

This ars o the System of Unit {31}, through
Matonal institute of Metrology Thailand { NIMT }

The reported inty of was based on sfandard uncertainty
providing a favel of confidencs of not Jass than 85%

Cailb by: My Appraved by ; =
t Phukian
Issue date Mar 28, 2025

This i shall not ba other than in full except with the prior witten
anoroval of Inclech Metrologice! Center Cou Lty

AR T-3



[

i )
82, Sukhapian 5 Rd. O ngoen. SN %:}
Salmal, Bangkok 10220, Thafland  [hcer

Tol. (B62) S00-8820 (s 10 e} www imcinstrument com i’b/::\ Callbration Cer, #382481
wﬂ: as

-I” mm Inctech Metrological Center Co.Ltd.
c 39/ Soi 82

Certificate No. : MT25-3181

Page : 2of2

Function - Temparsture measuement Result i Without adjustment
Calibration polnt ¢ 104,180 ‘T Resolution r 0.1 *C

Temparature of UUGC* at each position { °C ) Uncertainty of

Ch4 | Chs | ch6 | Ch? | Cha | chs [+-"C)
102 956) 104.090} 104.047 104.160] 105.891 | 104.254] 0.32

179.908] 179,691 179.615] 179.920{ 179.806| 179.7 0.50 ]

178.673[179.787[ 170,762

Setting Indizating Measured | Measured | Owverall
temperature | Temperature | stabifity | uniformity | variation
{c) (*c) t#rc) (*c) (°c)
104.0 104.0 6o 104.2 0,13 0.75 0.60
120.0 180.0 1o 1803 0.39 088 0.81
#1 Lower Left Front
- #2 Lower Right Front
#3 Lower Left Raar
= =k #4 Lower Right Rear
27 #5 Upper Left Front
" s wa #5 Upper Right Front
E #7 Upper Left Rear
#2 Upper Right Rear
+ #9 Geametric Center
UUG* = Unit under catibration
Ty = and Minimum of al any probes and
the measured at the and sama time.
Overall ‘= Difference of mmtwammnmumwmmnawm
Stabifity = Onie half of th mum if atany ane probe.
-o0g.
Certificaite No.: 001243793 Page:2of 2
Calibration Results:
‘Without Adjustment
Eecentric Emor: Weight ta be 1/3 o 112 of Maximim capacity, taken from the center of the pan a3 a zero referancs,
e Hominal Test Valua 100 o
' T
A B L+ I+ E
e
| i - 0.0001 | 0.00O0 | -.0002 | -0.0000
‘Repeatabllity; Determination of the standard deviation of weighing balance., Readabilty oooot (gl
MNominal test vatus {g) Standasd Deviation
20 0.00005
200 0.00006
Ermor of from nominal n ass valua., R 00001 (g)
Nominal Valwe | Conventional Mass Displayed Valug Error of Indication Uncartainty
k
(@) (&) @) (@} fah
1 1.00001 1,0000 0.0000 0.00011 204
2 2.00001 2.0000 00000 0.00011 204
5 500001 50000 0.0000 0.00011 Z04
0 10.00001 100000 0.0000 0.00011 204
20 20.00001 200000 0.0000 0.00012 208
50 50.00000 50,0000 0.0000 0.00013 202
70 7000001 70,0001 a.0001 0.00016 200 |
100 99.99598 100.0001 0.0001 000017 20
120 11999997 120.0001 0.0001 0.00021 2.00
150 149.99996 150.0002 0.0002 0.00024 200
200 199 99989 200,0007 00008 opoosn | 200
‘The End of Certificate
i R RTa 1ol 317
DAAM Teetrusngy Lasiid
o §
5T} Setborryn Rass, Margeha, Praschasere, Baghos 1&
Poors Lt Wetaw

Defrvering Growin - in-Asia and Beyond CALFM-COY-14; 12 Bep 2027

&= DKSH

& Certificate of Calibration

T TR0
phlaal
Equipment: Balance Certificate No.. 01243793
Modet: BL210S Issued Date- 08 December 2024
Serial No. (oriD): 15808131 (WWL 0022) Job No.: WO-D0053756
Manufacturer Sariorius Page: 1ef 2
‘Condition: n condition
Customer: Water Analysis Center Co., Lid.
1194 Moo 5, Rojana Indusirial Park, Rejana Road,
Tambal Kanham, Amphur U-Thai, Ayutthaya 13210 Thailand
Envi Caondition: 24c z 09°C
Humidity 53%RH -+ 1.3 %RH
Calibration Place. Water Analysis Center Co., Lid, ( wanadaeds )
1/24 Moo 5, Rojana Industrial Park, Rojfana Road,
Tambol Kanham, Amphur U-Thai, Ayutthaya 13210 Thailand
Calibration By: Mr. Apiwit Chaosap
Calibration Date: 04 Dogembor 2024
The Method used: In-house melhod, CAL-WIST, based on UKAS Lab 14
Traceabifity: This certificate is raceable ta the 51 Units maintained by National Institute of Metrofogy
{NIMT), Thaiiand through DKSH Technology Co., Lid. Certificate No. COZ241786
/ i
P o 1
{Mr. Agéwit Chaosap) (M. Adisal Maknoi)
Parson in charge Authorized signatory
This cectficate is miced 1ho uris of messurement scoordng 10 the Inematonal Systee of Uns [S1). 1 provees ntsabity of masmsement o
Nt Intrntocms.
T i3 the ¥V y Tuliphed by Nw tactor =2} o
m v of %, |I n the Gusds 1o B & -3

Tha reseitn relst oty Y the derms nA0ed caltemed of irpiet Tra regon anal

uwmm«uwwub@ummm

mm:—hﬂm
CHSH Testrcbogy.

FE30 oo oY i A0
70 Susturmt oo Sanoca. e ffk Vol
resmas

Peone 06 B3 7200

Delivering Growth - in Asia and Beyond,

AN TG
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